Email - (not yet) sent
The potential respondent is given a status of 0.
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CLICK ON THE
INVITATION IN THE POST

BOX

SURVEY URL
The respondent sees
the URL either on the

website or gets an

email invitation

CLICK ON THE
SURVEY URL

Click on the
URL intro of
the survey
on the web
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Only in case of
sending email
invitations

Email - non-response
Respondent gets status 1.
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Email — Erorr-
Respondent gets status 2.
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INTRODUCTION PAGE

Respondent gets status 'Entred intro' (3).

FINAL STATUS =

Entered intro (3)

EXSIT >

CLICKON
THE FIRST
PAGE OF THE
SURVEY

1.PAGE - SURVEY

Respondent gets 'Entred first page' (4).

FINAL STATUS =
Entered first

page (4)

EXSIT >

000

CLICKON
THE LAST
PAGE OF THE
SURVEY

FINAL STATUS =
Partially completed

(5)*

EXSIT* >

END

The respondent came to the end of the survey and
got status 'Completed’ (6).

FINAL STATUS =

EXSIT* >

Completed (6)*

*If the respondent did not answer any of the questions despite clicking, then the poll is either partially empty (5I) or

completely empty (6l).



